
Scotwest Credit Union 2017-18 Members’ Survey 

 

We are very happy with the response to this year’s members’ survey with over 1,300 Scotwest 

Members taking the time to tell us what they think of the products and services offered by their 

credit union. This year some of the questions focussed on Our Vision which we announced last year 

in addition to questions about our service, loans, savings and online banking.  

Thank you to all our members who participated; your feedback is invaluable to the continued 

development of Scotwest. 

 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 

 



 

 

 


