Website Terms and Conditions
The terms and conditions of this website (www.scotwest.co.uk, the ‘Site’) are governed by the laws
of Scotland and any dispute regarding this website shall be subject to the non-exclusive jurisdiction
of the Scottish courts.
This website is owned and maintained by Scotwest Credit Union Ltd (“us”, “we” or “Scotwest”). The
use of this website is subject to the following terms and conditions which you should read carefully.
By using this website you agree to be legally bound by these terms and conditions. If you do not
accept these terms and conditions please do not use this website.

Site Access
You should access this Site through the homepage or via a relevant product information page and
should not access any of the online forms or services directly. Throughout this Site there are words
highlighted in bold and /or colour that are links that will take you to another page of this Site or part
of that page. Depending on your screen resolution, the text and materials on one page of this Site
may not fit entirely into one screen. Where this occurs, you should use the vertical and/or horizontal
scroll bars in order to access the entire content of the page. If you do not do this you may not see
important material and information. Scotwest shall not have any liability if a user suffers loss or
damage as a result of failing to use and access this Site properly.
As noted above if you access online forms or services directly you may not see important material
and information including links to important legal or regulatory information which should be read in
conjunction with Scowest’s terms and conditions and other relevant information. Scotwest shall not
have any liability if a user suffers loss or damage as a result of failing to see relevant legal or
regulatory information displayed on this Site.
Access to this Site is permitted on a temporary basis, and the Scotwest reserves the right to
withdraw or amend the service it provides on this Site without notice. Scotwest will not be liable if
for any reason this Site is not available at any time or for any period.
If you choose, or are provided with, a user identification code, password or any other piece of
information as part of our security procedures, you must treat such information as confidential and
you must not disclose it to any third party. We have the right to disable any such user identification
code or password, whether chosen by you or allocated by the Scotwest, at any time, if in Scotwest’s
opinion you have failed to comply with any of the provisions of these Rules of Use.

Use of Website and Content
The content of these pages are copyright of Scotwest Credit Union. The copying or incorporation
into any other work of part or all of this material available on the website in any form is prohibited
except for printing or downloading extracts of the material on this site for your personal use.
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Information set out in this website belongs to us and may not be copied, transmitted or reproduced
without our prior consent. We have given the information on the site in good faith. Where we have
taken the information from other sources, this is believed to be reliable. Although we have made all
reasonable efforts to ensure that all of the information on the site is accurate at the time of
inclusion, we do not represent that this is the case and it should not be relied upon as such. Please
note that we may update or alter the information on this site at any time without giving notice of
the alterations. Any opinions and estimates expressed reflect our judgement at the date given and
are also subject to change without notice. Accordingly you agree not to hold us responsible for any
inaccuracies or omissions.

Updating Site Content
The contents of this site, including these terms and conditions, are subject to change by us without
notification. The information in this site may be updated from time to time and may at times be out
of date. We accept no responsibility for keeping the information in this site up to date or liability for
any failure to do so. Unauthorised use of this website may give rise to a claim for damages and/or be
a criminal offence.
If you choose to retain a hard or soft copy of all or any of these pages (including parts of pages)
please ensure that the copy which is being relied upon is the most up-to-date version of that
information available, by accessing this Site and refreshing/updating any cached copy of this Site or
relevant part of it.

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online. While all reasonable security precautions
have been taken by Scotwest Credit Union, the nature of communication by the internet is such that
Scotwest Credit Union cannot guarantee the privacy or confidentiality of any information relating to
the member passing over the internet.
In accessing the Scotwest Credit Union website and in availing of our services, the member accepts
that electronic mail messaging may not be free from interface by third parties and may not remain
confidential. You should not divulge personal information over the internet unless you are using a
secure or encrypted communications technology.
Access to and use of this site is at the user’s own risk and we do not represent or warrant the use of
this site or any material downloaded from it will not cause damage to property, including but not
limited to loss of data or computer virus infection. In no event do we accept liability of any
description including liability for negligence for any damages whatsoever resulting from loss of use,
data or profits arising out of or in connection with the access, use or performance of this site or any
of its contents.
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Use of Cookies
This website uses cookies to monitor browsing preferences. If you do allow cookies to be used, the
following personal information may be stored by us for use by third parties: google analytics,
surveymonkey, and mail chimp.
A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you
agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and remembering
information about your preferences.
We use traffic log cookies to identify which pages are being used. This helps us analyse data about
webpage traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.
Overall, cookies help us provide you with a better website by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.
Find out more about cookies used on the Site here.
Unaffiliated / Third Party Websites
Some pages on the site contain hypertext links to websites which are not maintained by Scotwest.
You are reminded that when you enter other websites via such hypertext links, you will not be
subject to these terms and conditions and you will not benefit from the protections afforded to you
using our site. We will not be liable in any way for the content, availability or use of such linked web
sites and you use such links entirely at your own risk.
Data Protection & Privacy
In terms of the Data Protection Act 1998 as amended, Scotwest Credit Union is a data controller of
the information provided by members on application and other forms. This information will be used
internally by Scotwest Credit Union in order to process your membership and other entitlements.
When you register details and are logged into our internet banking we use a secure server. Any data
you give us when you are logged into the internet banking service is encrypted using a 'Secure
Socket Layer' (SSL) session. SSL is an industry standard and is one of the best ways to ensure internet
messages are not intercepted. You should be aware, however, that some older browsers cannot use
SSL. If your browser does not support 128 bit encryption (or higher) you will not be able to log into
or use our internet banking service.
Our general email enquiry forms are not sent via an encrypted channel and for this reason we ask
that you do not include confidential information when using them (such as bank account details).
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While we use SSL encryption to protect internet banking user information online, we will use all
reasonable endeavours to protect user information off-line. However, any personal details or other
information entered onto or submitted through the site or by email to us is entered or transmitted
at the user's risk and we shall not be liable for any such information being intercepted or accessed
by any third party without our knowledge.

Credit Reference Agencies
In order to comply with Money Laundering regulations, before we provide any service, we may
search the records of one or more registered credit reference agencies who will provide us with
information from the Electoral Register and any other data appropriate to the search. The agency
will keep a record of that search. This may be used by other lenders when processing future
applications for credit you may make.
Information held about you by the credit reference agencies may already be linked to records
relating to one or more of your partners. Where appropriate, any loan applications submitted may
be treated as financially linked and your application will be assessed with reference to any
’associated’ records.
In addition, if the application is successful, details of how you repay the agreement may be provided
to the credit reference agency, who will make this available to other lenders who may use the
information for credit assessment, tracing of absconders and fraud prevention.
We may also consult other credit unions and will also take into account information concerning your
employment prospects, of which we have become aware.
In the event that you default on your loan or any terms and conditions in relation thereto, details of
such default or defaults will be passed to other credit unions, debt recovery agencies and courts. In
such circumstances, it is understood that the Lender may disclose details of the borrower’s account
and any matters relating to the account to any credit reference agency and to any other individual,
individuals, or organisations for this purpose registered by the Lender with the Data Protection
Registrar.
Marketing
Members agree to be sent information about Scotwest, its products, services, promotions and
developments as well as account statements.
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